[image: image1.png]Broadband Alliance
of Mendocino County




Internet Access Survey 
Directions:  Please answer this survey for the primary location you do or would access the internet from, whether you have access or do not have it.   You can complete a second survey form if you also access the Internet regularly from a different location (e.g. place of business). The data collected will be used to determine where broadband infrastructure is currently available and where it needs to be developed.  Your input will allow us to correct the erroneous State and Federal maps. Survey is available in Spanish. 
All responses to parts 1-3 will be kept strictly confidential.   

Our data is consolidated on a per census block and tract level.


* Required

Top of Form

1) Address (no PO Boxes please):

* Street and nearest cross-roads:  _________________________________________

House or building number (if applicable):   __________________________________

* City:  __________________________     * Zip-code:   ________________________

(Optional) If your address is rural, how many miles is it to a town with Internet access?   ____


2)  Please help us understand how you access the Internet today

- Do you presently have an Internet connection at this address?  (circle one)  YES  or  NO

- If yes, who is your Internet provider?  __________________

(optional)  - Do you know what your Internet access speeds are?
(circle one)    Don't Know     Dial-up    less than 1 Mbps     1-5 Mbps    5 Mbps and up   

- If yes, how much do you pay monthly for Internet access?  
     $ _____

- If yes, how many people use this connection?  _____

- If yes, is this connection also used for business? (circle one)  YES  or   NO  
- If you have NO Internet access at this address,  

  please tell us where you access the Internet: __________________









(e.g. library, coffee shop, work, etc) 
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* Required



3)  Please help us know about other services you have at this location

-  * Is Cable TV available at this location, if you 

   choose to purchase it?  





 (circle one)     YES  or  NO  
-  * Do you presently have or have you ever had

    Satellite TV service at this address?   



 (circle one)     YES  or  NO
-  * Do you presently have or have you ever had

    Satellite Internet service at this address?   


 (circle one)     YES  or  NO
 - * Do you presently have or have you ever had 

   landline (wired) telephone service  at this address?  
 (circle one)     YES  or  NO  
-  * Do you presently have or have you ever had

    PG&E or other electric service at this address?  

 (circle one)     YES  or  NO
-  * If you have a cell phone, can it be used at this address?  (circle one)  YES  or  NO

- If yes, who is your cell phone provider?  __________________


- If yes, how do you rate the reception on a scale of 1 to 10?

       (circle one)  (Bad Reception)   1     2    3    4    5    6   7    8    9    10   (Great reception)


Thank you for your participation  !!

Contact BAMC at info@mendocinobroadband.org or
c/o EDFC, 631 South Orchard Street, Ukiah, CA, 95482


Comments please –

May we contact you?  _________________________  (e.g. email, phone)
